
With thousands of work orders in the �eld each day, Mobile 
Control makes it easy to map only those that meet the needs of 
the dispatcher at the moment. 

Work orders can be �ltered by:

▪ Assignment Status

▪ Work Order Type

▪ Work Order Status

▪ Start Time Range

▪ Location by Zip Code

The map can also be set to automatically zoom to a view which 
includes all selected drivers and work orders for a complete 
perspective on activity.

Real-Time Mapping 
Improved Dispatching & Decision-Making 
For dispatchers and dispatch supervisors, each day is about making the best 
real-time decisions based on what information is available. By integrating our 
industry-leading mapping tools with WorkAssure work order data, SageQuest 
makes dispatching decisions easier and more accurate.

31500 Bainbridge Road, Suite 1
 Solon, Ohio 44139

 TOLL FREE  888.837.7243
  sage-quest.com

Mobile Control from

ARRIS WorkAssure™ Integration 

Customizable work order icons show 
information like job types and job 
status. Work order balloons can also 
be customized to show any available 
information on the work order.

Tools like Find Nearest 
help dispatchers quickly 
determine and locate 
the right technician for 
an urgent work order.

When a dispatcher’s mouse 
rolls over a driver’s vehicle 
icon, any work orders 
assigned to that driver are 
highlighted on the map.



Specialized Reports
We provide specialized reports that bring an objective view to executive decision making on 
issues like time allotted for di�erent job types. A complete view of driver activity must include 
the ability to quickly compare reported information with objectively gathered information to 
understand the relationship and how it impacts costs and productivity. 

The Management Summary 
report is focused on making 
it easy to compare divisions 
across key vehicle metrics 
like travel duration, miles 
traveled and idle duration. 

Management Summary

Work Order Summary 

Travel and Stops + Work Order Report 9/9/2008 12:00:00 AM - 9/10/2008 12:00:00 AM

Vehicle 1002
Time There
(hh:mm:ss)

Arrival TimeStop LocationMilesTravel Time
(hh:mm:ss)

Start TimeStart Location  Driver
View Breadcrumb Trail Map

HOWARD 405 Tallmadge Pl
Albany,NY,12208

0:18:079/9/2008
7:13:24 AM

EDT

Lincoln Avenue 
Albany,NY,12203

7.48 0:46:369/9/2008
7:31:31 AM

EDT
HOWARD Lincoln Avenue 

Albany,NY,12203
0:31:099/9/2008

8:18:07 AM
EDT

49 Aly St 
Albany,NY,12208

9.48 0:00:009/9/2008
8:49:16 AM

EDT
  Work Order # Address Est. Duration Type
01-892916 SR2:10:0045 ALY ST

HOWARD 49 Aly St 
Albany,NY,12208

1:29:559/9/2008
8:49:16 AM

EDT

47 Aly St 
Albany,NY,12208

0.07 2:05:349/9/2008
10:19:11 AM

EDT
  Work Order # Address Est. Duration Type
01-0392916 SR2:10:0045 ALY ST

HOWARD 47 Aly St 
Albany,NY,12208

0:05:319/9/2008
12:24:45 PM

EDT

1051 Newbury Rd
Jackson,NY

1.68 0:04:599/9/2008
12:30:16 PM

EDT
HOWARD 1051 Newbury Rd

Bethlehem,NY
0:02:439/9/2008

12:35:15 PM
EDT

1209 Newbury Rd
Rd,Bethlehem,NY,
12159

0.84 0:07:419/9/2008
12:37:58 PM

EDT
HOWARD 1209 Newbury Rd

Bethlehem,NY
0:04:009/9/2008

12:45:39 PM
EDT

981 Newbury Rd
Ave,Albany,NY,12208

1.72 0:18:219/9/2008
12:49:39 PM

EDT
HOWARD 981 Newbury Rd

Bethlehem,NY
0:09:259/9/2008

1:08:00 PM
EDT

189 Peter Ridge
Albany,NY,12203

2.22 0:28:229/9/2008
1:17:25 PM

EDT
HOWARD 189 Peter Ridge 

Albany,NY,12203
0:02:259/9/2008

1:45:47 PM
EDT

Western Bell
Ave,Albany,NY,12203

0.80 0:19:219/9/2008
1:48:12 PM

EDT
HOWARD Western Bell

Ave,Albany,NY,12203
0:12:589/9/2008

2:07:33 PM
EDT

61 Marshawn 
St,Albany,NY,12208

2.63 0:20:069/9/2008
2:20:31 PM

EDT
  Work Order # Address Est. Duration Type
001-038842999 DW0:30:0060 MARSDALE ST

HOWARD 61 Marshawn 
St,Albany,NY,12208

0:07:399/9/2008
2:40:37 PM

EDT

21 Hardeering 
St,Albany,NY,12208

0.16 0:05:439/9/2008
2:48:16 PM

EDT
  Work Order # Address Est. Duration Type
001-038842999 DW0:30:0060 MARSDALE ST

HOWARD 21 Hardeering
St,Albany,NY,12208

0:06:489/9/2008
2:53:59 PM

EDT

11 Lincoln 
Ave,Albany,NY,12206

1.89 1:06:019/9/2008
3:00:47 PM

EDT
  Work Order # Address Est. Duration Type
001-038843140 UP2:00:001024 WASHINGTON 

AV FLR 1
HOWARD 11 Lincoln

Ave,Albany,NY,12206
0:04:319/9/2008

4:06:48 PM
EDT

1079 Madison 
Ave,Albany,NY,12208

1.02 0:06:439/9/2008
4:11:19 PM

EDT
HOWARD 1079 Madison 

Ave,Albany,NY,12208
0:11:529/9/2008

4:18:02 PM
EDT

Newbury Rd
Bethlehem,NY,
12159

4.48 0:19:539/9/2008
4:29:54 PM

EDT
HOWARD Newbury Rd

Bethlehem,NY
0:04:599/9/2008

4:49:47 PM
EDT

405 Tallmadge 
Pl,Albany,NY,12208

1.63 0:00:009/9/2008
4:54:46 PM

EDT
6:09:2036.103:32:02  Totals

1006
Time There
(hh:mm:ss)

Arrival TimeStop LocationMilesTravel Time
(hh:mm:ss)

Start TimeStart Location  Driver
View Breadcrumb Trail Map
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The driver name links to 
driver status data from 
WorkAssure, so you can 
quickly compare how 
the driver’s status times 
match with accurate 
location information.

Integrated Report Data 
Matching Work Orders with Vehicle Stops
For the ARRIS integration, we developed a matching technology that accurately aligns 
WorkAssure work order location with the locations of vehicle stops during the day. Users can 
easily draw comparisons and replace guesswork with an accurate view focused on the facts 
that matter most.

The work order number 
links to work order status 
data from WorkAssure, 
allowing you to compare 
how the work order 
status changes match 
the amount of time spent 
onsite at the location.

Work Order Variance
The Work Order Variance report delivers information by combining work order and status data with 
objective onsite time based on GPS location. For any driver or work order, you can easily understand 
the variance between the time reported by the driver from WorkAssure with the onsite time 
reported in Mobile Control. 

The Travel & Stops report is Mobile Control’s daily timecard for your �eet. For integrated accounts, stop locations 
that match assigned work orders include details for that work order.

 ARRIS  WorkAssure™ Integration from  

The Work Order Summary 
report gives supervisors and 
executives an objective view 
of time spent on each job 
type, a critical benchmark 
to set accurate policies 
and �nd opportunities to 
improve productivity.

Implementation and Service
SageQuest supports our customers with a specialized team experienced in enterprise level 
implementations and the on-going service needs of an integrated application.

▪ A SageQuest Implementation Specialist will be dedicated to your account, ensuring a single   
 point of contact through the process of installation in your vehicles and in-person training for  
 your users.

▪ A dedicated Key Account Support Concierge is assigned to provide a single point of contact for  
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broadband and telecommunications. SageQuest was the �rst GPS �eet tracking 
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Gain Deeper Insight with Integrated Reports

How the Integration Works 

Work Orders

Vehicle LocationWorkAssure sends up-to-date work order 
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on the map and deliver deeper insight in 
activity reporting.
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31500 Bainbridge Road, Suite 1
 Solon, Ohio 44139

 TOLL FREE  888.837.7243
  sage-quest.com

Mobile Control from

ARRIS WorkAssure™ Integration 
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Specialized Reports
We provide specialized reports that bring an objective view to executive decision making on 
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understand the relationship and how it impacts costs and productivity. 
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Management Summary

Work Order Summary 

Management SummaryManagement Summary

Travel and Stops + Work Order Report 9/9/2008 12:00:00 AM - 9/10/2008 12:00:00 AM

Vehicle 1002
Time There
(hh:mm:ss)

Arrival TimeStop LocationMilesTravel Time
(hh:mm:ss)

Start TimeStart Location  Driver
View Breadcrumb Trail Map

HOWARD 405 Tallmadge Pl
Albany,NY,12208

0:18:079/9/2008
7:13:24 AM

EDT

Lincoln Avenue 
Albany,NY,12203

7.48 0:46:369/9/2008
7:31:31 AM

EDT
HOWARD Lincoln Avenue 

Albany,NY,12203
0:31:099/9/2008

8:18:07 AM
EDT

49 Aly St 
Albany,NY,12208

9.48 0:00:009/9/2008
8:49:16 AM

EDT
  Work Order # Address Est. Duration Type
01-892916 SR2:10:0045 ALY ST

HOWARD 49 Aly St 
Albany,NY,12208

1:29:559/9/2008
8:49:16 AM

EDT

47 Aly St 
Albany,NY,12208

0.07 2:05:349/9/2008
10:19:11 AM

EDT
  Work Order # Address Est. Duration Type
01-0392916 SR2:10:0045 ALY ST

HOWARD 47 Aly St 
Albany,NY,12208

0:05:319/9/2008
12:24:45 PM

EDT

1051 Newbury Rd
Jackson,NY

1.68 0:04:599/9/2008
12:30:16 PM

EDT
HOWARD 1051 Newbury Rd

Bethlehem,NY
0:02:439/9/2008

12:35:15 PM
EDT

1209 Newbury Rd
Rd,Bethlehem,NY,
12159

0.84 0:07:419/9/2008
12:37:58 PM

EDT
HOWARD 1209 Newbury Rd

Bethlehem,NY
0:04:009/9/2008

12:45:39 PM
EDT

981 Newbury Rd
Ave,Albany,NY,12208

1.72 0:18:219/9/2008
12:49:39 PM

EDT
HOWARD 981 Newbury Rd

Bethlehem,NY
0:09:259/9/2008

1:08:00 PM
EDT

189 Peter Ridge
Albany,NY,12203

2.22 0:28:229/9/2008
1:17:25 PM

EDT
HOWARD 189 Peter Ridge 

Albany,NY,12203
0:02:259/9/2008

1:45:47 PM
EDT

Western Bell
Ave,Albany,NY,12203

0.80 0:19:219/9/2008
1:48:12 PM

EDT
HOWARD Western Bell

Ave,Albany,NY,12203
0:12:589/9/2008

2:07:33 PM
EDT

61 Marshawn 
St,Albany,NY,12208

2.63 0:20:069/9/2008
2:20:31 PM

EDT
  Work Order # Address Est. Duration Type
001-038842999 DW0:30:0060 MARSDALE ST

HOWARD 61 Marshawn 
St,Albany,NY,12208

0:07:399/9/2008
2:40:37 PM

EDT

21 Hardeering 
St,Albany,NY,12208

0.16 0:05:439/9/2008
2:48:16 PM

EDT
  Work Order # Address Est. Duration Type
001-038842999 DW0:30:0060 MARSDALE ST

HOWARD 21 Hardeering
St,Albany,NY,12208

0:06:489/9/2008
2:53:59 PM

EDT

11 Lincoln 
Ave,Albany,NY,12206

1.89 1:06:019/9/2008
3:00:47 PM

EDT
  Work Order # Address Est. Duration Type
001-038843140 UP2:00:001024 WASHINGTON 

AV FLR 1
HOWARD 11 Lincoln

Ave,Albany,NY,12206
0:04:319/9/2008

4:06:48 PM
EDT

1079 Madison 
Ave,Albany,NY,12208

1.02 0:06:439/9/2008
4:11:19 PM

EDT
HOWARD 1079 Madison 

Ave,Albany,NY,12208
0:11:529/9/2008

4:18:02 PM
EDT

Newbury Rd
Bethlehem,NY,
12159

4.48 0:19:539/9/2008
4:29:54 PM

EDT
HOWARD Newbury Rd

Bethlehem,NY
0:04:599/9/2008

4:49:47 PM
EDT

405 Tallmadge 
Pl,Albany,NY,12208

1.63 0:00:009/9/2008
4:54:46 PM

EDT
6:09:2036.103:32:02  Totals

1006
Time There
(hh:mm:ss)

Arrival TimeStop LocationMilesTravel Time
(hh:mm:ss)

Start TimeStart Location  Driver
View Breadcrumb Trail Map

Page 1 of 11 on 9/10/2008 3:34:03 PM
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Start TimeStart Location  Driver
View Breadcrumb Trail Map
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The driver name links to 
driver status data from 
WorkAssure, so you can 
quickly compare how 
the driver’s status times 
match with accurate 
location information.

HOWARD 

  Work Order # Address Est. Duration Type
01-0392916 SR2:10:0045 ALY ST

0:05:319/9/2008
12:24:45 PM

1051 Newbury Rd
Jackson,NY

1.68 0:04:599/9/2008
12:30:16 PM

The driver name links to The driver name links to The driver name links to 
driver status data from driver status data from driver status data from 
WorkAssure, so you can WorkAssure, so you can WorkAssure, so you can 
quickly compare how quickly compare how quickly compare how 
the driver’s status times the driver’s status times the driver’s status times 
match with accurate match with accurate match with accurate 
location information.location information.location information.

Integrated Report Data 
Matching Work Orders with Vehicle Stops
For the ARRIS integration, we developed a matching technology that accurately aligns 
WorkAssure work order location with the locations of vehicle stops during the day. Users can 
easily draw comparisons and replace guesswork with an accurate view focused on the facts 
that matter most.

The work order number 
links to work order status 
data from WorkAssure, 
allowing you to compare 
how the work order 
status changes match 
the amount of time spent 
onsite at the location.

Work Order Variance
The Work Order Variance report delivers information by combining work order and status data with 
objective onsite time based on GPS location. For any driver or work order, you can easily understand 
the variance between the time reported by the driver from WorkAssure with the onsite time 
reported in Mobile Control. 

The Travel & Stops report is Mobile Control’s daily timecard for your �eet. For integrated accounts, stop locations 
that match assigned work orders include details for that work order.

 ARRIS  WorkAssure™ Integration from  

The Work Order Summary 
report gives supervisors and 
executives an objective view 
of time spent on each job 
type, a critical benchmark 
to set accurate policies 
and �nd opportunities to 
improve productivity.

Implementation and Service
SageQuest supports our customers with a specialized team experienced in enterprise level 
implementations and the on-going service needs of an integrated application.

▪ A SageQuest Implementation Specialist will be dedicated to your account, ensuring a single   
 point of contact through the process of installation in your vehicles and in-person training for  
 your users.

▪ A dedicated Key Account Support Concierge is assigned to provide a single point of contact for  
 ongoing support once your solution is implemented.

SageQuest support is completely U.S.-based from our Cleveland area o�ce. These resources have 
solid working relationships with counterparts on the WorkAssure team, allowing them to quickly 
involve ARRIS resources when needed.

At SageQuest, we are committed to providing the highest 
quality vehicle tracking and management solution along with 
exceptional service and support.

Over the last several years, we have partnered with industry leader ARRIS to focus 
signi�cant product development resources on the needs of mobile workforces in 
broadband and telecommunications. SageQuest was the �rst GPS �eet tracking 
solution to complete this integration in 2006, giving us unparalleled experienced 
working with ARRIS and our shared customers. 

Our newest set of integrated tools is built on the foundation of accurately 
matching work order information from WorkAssure™ with real-time vehicle 
activity from our solution, Mobile Control. By aligning these elements, users from 
dispatchers to executives now have an objective view of the �eld—improving 
decision-making, reducing cost and increasing daily productivity.

Gain Deeper Insight with Integrated Reports

links to work order status links to work order status links to work order status 
data from WorkAssure, data from WorkAssure, data from WorkAssure, 
allowing you to compare allowing you to compare allowing you to compare 
how the work order how the work order how the work order 
status changes match status changes match status changes match 
the amount of time spent the amount of time spent the amount of time spent 
onsite at the location.onsite at the location.onsite at the location.

How the Integration Works 

Work Order Summary Work Order Summary 

 ARRIS  WorkAssure™ Integration from  ARRIS  WorkAssure™ Integration from  ARRIS  WorkAssure™ Integration from 

The Work Order Summary The Work Order Summary The Work Order Summary 
report gives supervisors and report gives supervisors and report gives supervisors and 
executives an objective view executives an objective view executives an objective view 
of time spent on each job of time spent on each job of time spent on each job 
type, a critical benchmark type, a critical benchmark type, a critical benchmark 
to set accurate policies to set accurate policies to set accurate policies 
and �nd opportunities to and �nd opportunities to and �nd opportunities to 
improve productivity.improve productivity.improve productivity.

Work Orders

Vehicle LocationWorkAssure sends up-to-date work order 
information and driver assignment to 
Mobile Control. The work order information 
is used to improve dispatching capability 
on the map and deliver deeper insight in 
activity reporting.

SageQuest’s Mobile Control sends real-time 
GPS location information for all vehicles 
to WorkAssure. The location data is used 
for improving dispatching functions like 
understanding who is the closest technician 
to an urgent work order.




